Five Year Protection Essential
Coverage and Exclusions

FURNITURE COVERED BY THIS PLAN: New Upholstered Fabric, Microfiber, A & P Leather,
Vinyl, Wood, Glass, Laminates, Metal, Stone and other hard surface residential furniture
ONLY. This Plan, together with your sales receipt or other proof of purchase of the
product(s), shall collectively constitute the entire Plan relating to your coverage. Your
sales receipt describes the covered Product(s) and the duration of this Plan.

COVERAGE: New Upholstered Fabric, Microfiber, A & P Leather, Vinyl, Wood, Glass,
Laminates, Metal, Stone and other hard surface residential furniture ONLY. This Plan,
together with your sales receipt or other proof of purchase of the product(s), shall
collectively constitute the entire Plan relating to your coverage. Your sales receipt
describes the covered Product(s) and the duration of this Plan.

Accidental Stains or Damage:

e All accidental stains (excluding accumulation defined as a gradual buildup of dirt, dust,
body oils and perspiration that cannot be attributed to a single occurrence);

e Accidental rips, tears, burns, and punctures;

e Accidental scratch, gouge, chip, puncture or dent that penetrate the top coat of hard
surface finish; and

o Water or Beverage Marks or Rings.

Structural Failures:

e Astructural or component failure due to a defect in materials and workmanship during
normal residential use. Includes breakage of frames, glass, mirrors, mechanisms,
welds, swivel bases, recliner handles and assembled joints and includes component
mechanical and electrical failures such as defective motors, massagers, vibrating units
and heaters;

e Checking, cracking, bubbling or peeling of the coating of finish on hard surfaces;

e Seam and stitching separation; zippers, buttons and tufted buttons;

e Loss of silvering
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WHAT IS NOT GOVERED: Anything not specifically listed in the "COVERAGE" section of this
Service Plan is excluded. Service or replacement is limited to the damaged product(s) only.
The total value of such replacement is limited to $25,000.

This Plan coverage does not cover:

e damage caused by improper cleaning methods or improper cleaning materials;

e damage caused by the application of topical treatments that damages the product(s);

e damage resulting from cleaning methods or products other than those recommended by us
and/or the product manufacturer;

e secondary and/or collateral damage;

e damage caused by failure to comply with the manufacturer's warranty;

e any costs or damage from repair and/or cleaning by anyone without written authorization
from us;

e damage caused by service, maintenance personnel or contractors;

¢ |oss of resiliency;

e damage caused by transit, delivery, redelivery, product(s) being moved between residences
or into or out of storage or movement, including damage caused by packing or unpacking of
the covered product;

e damage to product by incontinence, mold or mildew; fading, color loss, discoloration;

e any manufacturer recall;

e windings, wrappings or bindings on rattan, bamboo, wicker furniture, nor coverage on
rattan, bamboo, wicker or other furniture used outdoors;

e plastic ready to assemble product(s);

e inherent design defects including, but not limited to, natural inconsistencies in wood grains,
wood stains, dust corrosion, “X” coded fabrics, non-colorfast fabric, delamination of
microfiber;

* mattresses, except for futon covers and /or cushions;

e accumulation of dirt and debris and/or damages due to the failure to care for or the
improper care of your product;

e wear and tear to fabrics and leathers, such as accumulated soiling from everyday use
including body oil, hair oil, perspiration, darkened bodily contact areas;

o |eather scratches, cracking and/or peeling of leather, splitting of bicast, bycast or bonded
leather;

e suede or nubuck;

e natural flaws, manufacturer's defects of leather or upholstery, odors, pet damage from
teeth, beaks, or claws;

e showroom-displayed products, products sold that are stained and/or damaged at the time
of purchase;

e products used for commercial or institutional purposes, home day care, rental purposes or
products sold “as-is” “pre-owned”, rental or non-residential furniture;

e service, maintenance, repair, or replacement necessitated by any loss of use or stain or
damage resulting from any cause other than normal usage, such as, but not limited to, loss
of use or stains or damage due to misuse, abuse, unauthorized repair by others, collision
with any other object, loss or stain or damage resulting from failure to provide
manufacturer’s recommended maintenance or inspection, add-on products or accessories,
attachments, corrosion, appliance malfunction, insect infestation, damage or stains caused
by terrorism, fire, flood, water damage, windstorm, hail, earthquake, smoke, or other heat
source, exposure to the cold, theft, negligence, riot, or any other peril;

e Acts of God, special, indirect, incidental, or consequential damages whether in contract, tort,
or negligence; preventive maintenance;

e claims arising from any breach of implied or expressed warranty of merchantability or
fitness of the product(s) from the manufacturer; initial installation, assembly or hookup of
your product(s);

e removal and reinstallation, except as determined by us; any circumstances for any indirect,
consequential or incidental damages, including loss or damage to person or property,
arising from the use of, or inability to use, or from the repair or replacement of the
product(s);

e crushing, scratches of any type other than those expressly stated in the coverage section,
unreasonably excessive loads leading to breakage of structural components;

e products no longer in your possession.
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